(33) O 1 g EIW suall ralad) il 4 gal) 45 ghy 31 daaly Al
2025 — 4 — 30 f Zaytoonah University International

Journal for Scientific Publishing

(22401193 )

Issue N.33/ ISSN:2958—8537

o) dbdle 3 Ll ekl @ palall sl k) qo ) (6 s

Level of Psychological Support among Workers in

Humanitarian Organizations in Idlib Governorate.

9D e f9)d daHJ! (g R
Darwesh Hasen Darwesh Hend Moussa Alsalama

Uygs — Ad31 Bige ) Aoy — calal) Comdlly Lbal) Syl S — ok 3LEYY god

: gl
codsf adaile (3 ALYl wlabadd (3 cabelall ] it el g 2 ) dul) ) ciis
ilgie e e UL e ch,l»J\ L;zwjj\ G@"‘U a- Ul o) Ly end) Ay el 4y sgad]
o sl wazel . jases 1500 JU anhall sass 0 ST i calaley Sale 165 0 15

o>y oblau e oL

Lot ¢ ol 3yl By o)L 38 G (aisn O Cpalall G ki) ol (s OF ilid) o gbof

B ol el s & Bliam] WY 13 B3 i LS 5, Yl Al (3 bl pedl 0

(Ul 3 (g 10 a8 S gl 53 (595 L) Ul Gy by Y1 Ll i) i

5 o J51) BV 8l Sl sieg oS Fla) il Bl Y1 (Sstme (3 B3 Sy Sl gl

Sl a5y ¢ Joall Slee VL2 & Bols (i) pold) ol pian Behll cool il e 2L

wo )l Slginn 181y cclwill L5 ol Garasin Ll ool LS, bl dad) o 2Lzl

it bsaall 3y15) Jgm oo g wekeSy cRadill il

g ds (Aol mgll (L) dBBle Al ekl (il pe ) delids SIS
Abstract:

193



O g g S suadi— A o) & g I Aol W
ZIU JORNAL Issue N33/ ISSN:2958-8537

digiijll deola dlao

The study aimed to analyze the level of psychological support among workers in
humanitarian organizations in Idlib Province, Syrian Arab Republic. The
researcher employed a descriptive analytical approach, collecting data from a
random sample of 165 workers, representing 11% of the total study population of
1,500 individuals. Data collection tools included questionnaires and observations.
The results indicated that the level of psychological support among workers was
high, with a notable emphasis on work resources, while emotional support ranked
last. Statistical difterences were found in the level of psychological support based
on gender, favoring females, as well as among those with more professional
experience (over 10 years). Conversely, the results showed significant difterences
in levels of psychological burnout in favor of males and those with less experience
(less than 5 years).

The recommendations included enhancing psychological support programs,
particularly in the area of work resources, and organizing counseling sessions to
bolster emotional support. The study also suggested allocating training programs
for women, monitoring the levels of psychological support provided, and
organizing workshops on stress management.

Keywords: psychological support, humanitarian organizations, Idlib

Province, descriptive approach, random sample.
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