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Abstract:
This study aimed to evaluate the degree of implementation of the internal control
system in non-profit organizations in northern Syria. The study population
consisted of 700 workers in various humanitarian organizations. A random sample
of 70 workers was selected, representing 10% of the population, and a questionnaire
was used as the data collection tool. The study adopted a mixed methodology that
combines quantitative and qualitative approaches, enabling a comprehensive
understanding of the internal control system.
The results showed that the degree of implementation of the internal control system
was significant, with the "control environment" dimension receiving the highest
level of agreement, while "monitoring and internal control" ranked last but still
showed a high level of agreement. Statistically significant differences were found in
the average responses of the sample based on variables such as educational
qualifications and years of service, with differences favoring those with a degree in
Business Administration and those with more than 10 years of experience.
The study's recommendations included increasing awareness of the role of internal
control, enhancing control activities, and maintaining a sustainable control
environment. It also suggested strengthening internal controls and procedures,
leveraging Business Administration qualifications, and allocating continuous
training programs to enhance competencies. Finally, it recommended conducting
periodic evaluations of the eftectiveness of the internal control system to ensure
continuous improvement.
Keywords: internal control, non-profit organizations, northern Syria,
evaluation, management
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