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Abstract

Startups face a variety of challenges when using digital marketing communications
to promote their products and services. This analytical study aims to explore these
challenges and understand their impact on startup performance. Data was collected
using a questionnaire consisting of 20 main questions and five demographic
questions, and 60 startups from various economic sectors participated in the
questionnaire.

The results showed that the majority of participating companies are small in size
(50%) and operate mainly in the fields of information technology and e-commerce.
These companies suffer from a lack of financial resources (41.7%y and lack of
experience and knowledge (33.3%) as the most prominent challenges. They also
face difficulty adapting to rapid technological changes (58.3%) and intense
competition from large companies. 75% of companies use digital marketing
strategies regularly, focusing on social media (50%) and email (25% as the main
tools. However, half of the companies face difficulties in measuring return on
investment (R OIy and challenges in targeting the right audience due to lack of data
and analysis. In terms of human resources, half of the marketing teams in startups
have average experience, and 58.3% of companies invest in training their
employees in digital marketing. 41.7% of companies consider content marketing
strategies eftective, while they face challenges in producing creative content due to
lack of ideas and resources. The results indicate that startups need financial and
educational support to enhance their digital marketing capabilities. It is
recommended to develop innovative and flexible strategies, improve financial

resource management, increase investment in training, and use data analysis tools
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more eftectively. By addressing these challenges, startups can achieve sustainable

success in a changing and dynamic digital marketing environment.
Keywords: Digital marketing communications, Consumer behavior,

Startups, Effectiveness, Impact
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