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Abstract
This research examines the impact of interest rate adjustments, whether increases
or decreases, on borrowers' contractual obligations. Since the consumer is the
weaker party in a bank loan contract, it is essential to prioritize the financial
consumer's or client's interests, particularly in matters related to raising interest rates
and the legal foundations for such increases during the loan repayment period.
Banks cannot automatically raise or lower interest rates for borrowers; any changes
to interest rates, whether upward or downward, are contractually predetermined
and regulated by the laws and instructions in effect. The research defines interest
rates, their characteristics, and the effects of interest rate changes on financial
consumers. Additionally, it reviews the stance of Jordanian courts on interest rate
increases by analyzing decisions issued by the Jordanian Court of Cassation.
The study concludes with several findings and recommendations, notably that
banks operate on the principle of free-market competition, following specific
policies based on credit risk and concentration for each client. Therefore, banks
adhere to mechanisms outlined by central bank regulations and the competitive
framework governing the market, which includes 24 banks in Jordan. This
highlights the need for the Jordanian legislator to address the extent of a bank's right
to raise interest rates through explicit and clear provisions in the Central Bank Law.
Keywords: Banks, Central Bank, Financial Consumer, Interest Rate, Loan.
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