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ABSTRACT:

The study aimed to measure the level of psychological stress before and after
psychosocial support programs and know the impact of psychosocial support services
in reducing the level of psychological stress among adult beneficiaries After
intervention according to many variables including (gender, educational level,
housing, age, service provided, marital status).

The researcher relied on the quasi-experimental approach; the study sample
consisted of 70 adult beneficiaries who visited the psychosocial support centers in
(Deit Hassan-Atma-Qalb Lawzah).

The study sample was selected using a simple random method, representing 10% of
the study population. The researcher used the psychological stress scale prepared by
Feinstein in (1993), This was after making some modifications and calculating
validity and reliability in a manner consistent with the objectives of the current study
and the cultural context of the target sample. To extract the results of the study, the
researcher used the Statistical Package for the Social Sciences (SPSS) program. The
study concluded with a set of results, which are:

The level of psychological stress among a sample of adults who visit psychological
and social support centers before providing the service is high, there are statistically
significant differences in the level of psychological stress among sample members
before and after receiving psychosocial support programs. There are no statistically
significant differences in the level of psychological stress among sample members
according to the variable of the psychological support strategy used (psychological

first aid - individual psychological education - advanced problem treatment). There
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are no statistically significant differences in the eftect of psychosocial support services
in reducing the level of psychological stress in the study sample according to the
housing variable. There are no statistically significant difterences in the effect of
psychosocial support services in reducing the level of psychological stress in the study
sample according to the marital status variable. There are no statistically significant
differences in the eftect of psychosocial support services in reducing the level of
psychological stress in the study sample according to the educational level variable.
There are no statistically significant differences in

the effect of psychosocial support services in reducing the level of psychological stress
in the study sample according to the gender variable.

In light of the study results, the researcher concluded several recommendations,
including;:

Continuation and expansion of psychosocial support programmers, developing
psychosocial support strategies and providing continuous training for workers in
psychosocial support centers to ensure the application of the best practices and
technologies developed in the field, integrating psychological support services into
primary health care to enhance access and make them an essential part of public health
services. The researcher also suggested conducting research studies to determine the
impact of other variables such as social environment and family support on the level
of psychological stress.

Keywords: Psychological support centers, psychological stress, adults
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