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Abstract:

This study aimed to identify the impact of applying social responsibility accounting on
the quality of banking services. The study was conducted on a sample of employees of
National Commercial Bank, Misrata, using the descriptive analytical method; where
questionnaire forms distributed to 38 employees represent the population of study,
then collected and analyzed using SPSS programs, and the results extracted. The study
reached the following results: There is a statistically significant eftect between social
responsibility towards society and the quality of banking services in national
commercial banks. There is a statistically significant effect between social responsibility
towards employees and the quality of banking services in national commercial banks.
There s a statistically significant eftect between social responsibility towards customers
and the quality of banking services in national commercial banks.

Keywords: Social Responsibility, Quality of Banking Services, Commercial Banks, National
Commercial Bank, Statistical Analysis, Community, Employees, and Customers.
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