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Abstract:
This study aimed to identify the public relations employment of the dialogue
communication theory in promoting the national spirit, where the researcher
followed the analytical descriptive approach and distributed a questionnaire to all
450 elements of the Ninth Battalion in the National Security, and (400) were
retrieved valid for analysis, as the researcher conducted four interviews with
directors of public relations in the National Security in the governorates of the
country, to obtain accurate information about ways to employ dialogue
communication in promoting patriotism.
The study reached results, the most important of which are: the efficiency of
public relations in employing the principles of rapprochement and sympathy in
dialogue communication to enhance the patriotism of the elements of the Ninth
Battalion in National Security, but its interest in other principles of dialogue
communication is medium by 69.2%, The results revealed that the varying
interest in applying the principles of dialogue communication is reflected like the
activities and tools practiced by public relations to enhance the national spirit, as
public relations focuses on interviews, direct meetings, panel discussions,
telephone, courses and traditional correspondence as tools in a high way, while
training courses, workshops, conferences and periodic communications are
organized in an average manner, polls and events, electronic correspondence,
publications and workshops and conferences.
Accordingly, the researcher recommended the need to encourage public
Relations practitioners to employ all principles of dialogue communication to
enhance the patriotism of the elements of the Ninth Battalion in National Security

and to intensify programs and activities, and security communication programs
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and security maintained at the same time, with the help of Public Relations

experts.
Key words: Public Relations - Conversational Communication - National Spirit

~ the 9th Battalion.
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