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Abstract

In order to improve the quality of university education outcomes, it is important to examine
and assess key performance indicators (KPIs). KPIs, or Key Performance Indicators, are
quantifiable metrics used to assess the efficiency and success of a company in attaining its
primary objectives. Organizations utilize Key Performance Indicators (KPIs) to ascertain
if they are progressing in the correct trajectory or not. Several metrics for higher

educational institutions have been previously created. However ,the primary concern is
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determining the appropriate indicators that align with the institution's objectives and
effectively measuring these indicators. This study introduces a model that use text mining
technology and feature extraction to explore and measure Key Performance Indicators
(KPIs). Instead of relying on traditional questionnaire-based methods, the program
automatically measures indicators. KPIs are measured to assess the influence of
investigating these indicators on the overall performance of higher education institutions.
The data for this study was gathered using methodological instruments, and several crucial
indicators were utilized, including teaching and learning, students, faculty members,
scientific research, government, leadership and management, mission, vision, and strategic
planning. The topics encompassed in this text include the resources provided by
institutions, the study programs for advanced degrees, the impact and outcomes of
university education, the caliber of graduates ,the educational programs supplied to the
public, as well as conferences, seminars,, and research activities. The researcher employed
the descriptive analytical approach and derived several findings, which were outlined in
the study's results. These findings included the quantification of the impact of each
performance indicator on the quality of Higher Education outcomes

KEYWORDS: - Quality principles, Quality of university, education outcomes, KPIs
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